
 

APPENDIX 1 @ ROOM OVERVIEW (A) 
 

7 CATEGORIES (GARDEN VIEW DELUXE WEST (1 – 12) + GARDEN VIEW DELUXE 
EAST (13 – 24) + PREMIUM ROOM + KING CHALET + SEMI-DETACHED BEACH 

CHALET + BEACH CHALET + VILLA) 

FACILITIES & ROOMS AMENITIES 

GARDEN 
VIEW 

DELUXE  
(1-12) 

GARDEN 
VIEW 

DELUXE  
(13 - 24) 

PREMIUM 
ROOM 

KING 
CHALET 

SEMI-D 
BEACH 
CHALET 

BEACH 
CHALET 

VILLA 

Bed Cushion + Bed Runner + Quilt / Duvet       

Corner sofa settees        

Vanity Table & Chair  








Bed Head Decoration + Wooden 
Wardrobe 

      

Mosquito Netting       

Inter Connecting Room       

Remote Air Cond + TV + Astro       

Ceiling Fan       

Coffee / Tea Facilities       

Mini Bar + Jug Kettle + Hair Dryer + In 
Room Safe 

      

Hair Dryer       

Wooden Hanger + Umbrella       

        

Private Shower Bathroom with Hot & Cold 
Showers 

      

Sea-view bathroom (Private tub)       

Provision of Toiletries       

Dental Kit + Cotton Bud + Comb + Shower 
Cap + Slippers 

      

Room Towels + Face Towels + Bath Matt       

Bathrobe        

Double Stone Crafted Wash Basin       

  

Private Balcony with Outdoor Chair (Sea 
view) 

      

Private Sundeck with Garden Chair 
(Garden View) 

      

Private Gazebo Sitting Area and Outdoor 
Sun Chair + Half Moon Lazy Chair 

      

Private Jacuzzi + Indoor Shower      


Private Jacuzzi + Outdoor Shower       

  

Daily Housekeeping + Wake Up Call       

Electricity / Power Point (220-240 Volts)       

Complimentary Drinking Water per guest 
(in glass bottle – refillable) 

      

In-House Intercom System  (To reception)       

  

TOTAL  ROOMS (EACH TYPE) 12 12 14 8 4 8 5 

 
TOTAL ROOMS: 63



ROOM TYPE BED ARRANGEMENT 
MAXIMUM 

OCCUPANCY 

ROOM SIZE & BED 
MEASUREMENT 
(LONG x WIDE) 

GARDEN VIEW DELUXE (EAST 13-24) 

(i) DOUBLE BED 
(ii) TWIN: 2 SINGLE BEDS 
(iii) DOUBLE BED + 1 SINGLE BED 
(iv) DOUBLE BED + 2 SINGLE BEDS 
(v) TRIPLE: 3 SINGLE BEDS 
(vi) QUADRUPLE: 4 SINGLE BEDS 

 
**TWIN BED: 4 UNITS 
**DOUBLE BED: 8 UNITS 

FOUR 

Room Size  
: + 430 to 490 sq ft 
 
Double Bed (King)  
: 79ʺ x 72ʺ   
Super Single Bed  
: 79ʺ x 42ʺ 

GARDEN VIEW DELUXE (WEST 1-12) 

 

(i) DOUBLE BED 
(ii) TWIN: 2 SINGLE BEDS 
(iii) DOUBLE BED + 1 DAY BED 
(iv) TRIPLE: 2 SINGLE BEDS + 1 DAY BED 
 
*extra bed mattress can be added but it is without any bed 
storage and headboard 
*TWIN BED: 6 UNITS 
*DOUBLE BED: 6 UNITS 

THREE / FOUR 

Room Size  
: + 430 to 490 sq ft 
 
Double Bed (King)  
: 78ʺ x 72ʺ  
Super Single Bed  
: 79ʺ x 42ʺ 
Day Bed  
: 75ʺ x 42ʺ 



PREMIUM ROOM 

 

(i) TWIN/TRIPLE/QUADRUPLE: 2 SINGLE BEDS or 2 
SINGLE BEDS + 1 DAY BED (FIXED) or 3 SINGLE 
BEDS + 1 DAY BED (FIXED) – PR2, PR3, PR10, 
PR11, PR14, PR15, PR17 

(ii) DOUBLE BED + 1 DAY BED (FIXED) or DOUBLE 
BED + 1 DAY BED (FIXED) + 1 SINGLE BED – 
PR1, PR4, PR9, PR12, PR13, PR16, PR18 

 
 

FOUR 

Room Size  
: + 400 to 600 sq ft 
 
Double Bed (King)  
: 79ʺ x 72ʺ  
Super Single Bed  
: 79ʺ x 42ʺ 
Day Bed  
: 75ʺ x 42ʺ 

KING CHALET 

 

(i) DOUBLE BED (FIXED) 
(ii) DOUBLE BED + 1 MURPHY/WALL BED (FIXED) 
 

THREE 

Room Size  
: + 685 to 705 sq ft 
 
Double Bed (King)  
: 79ʺ x 72ʺ  
Super Single Bed  
: 79ʺ x 42ʺ  

SEMI-DETACHED BEACH CHALET 

 

(iii) TWIN/TRIPLE: 2 SINGLE BEDS or 2 SINGLE BEDS 
+ 1 DAY BED (FIXED) – SBC 1 

(iv) DOUBLE BED + 1 DAY BED (FIXED) – SBC 2 
(v) TWIN/TRIPLE: 2 SINGLE BEDS or 2 SINGLE BEDS 

+ 1 DAY BED (FIXED) – SBC 3 
(vi) DOUBLE BED + 1 DAY BED (FIXED) – SBC 4 
 
*extra bed mattress can be added but it is without any bed 
storage and headboard 
*SBC 1 & SBC 2 connecting room 
*SBC 3 & SBC 4 connecting room 

THREE / FOUR 

Room Size  
: + 680 to 700 sq ft 
 
Double Bed (King)  
: 79ʺ x 72ʺ  
Super Single Bed  
: 79ʺ x 42ʺ 
Day Bed  
: 77ʺ x 42ʺ   



BEACH CHALET  

 

(i) DOUBLE BED (FIXED) 
(ii) DOUBLE BED + 1 DAY BED 
(iii) DOUBLE BED + 1 DAY BED + 1 BED MATTRESS 
 
*extra bed mattress can be added but it is without any bed 
storage and headboard 

THREE / FOUR 

Room Size  
: + 875 to 900 sq ft 
 
Double Bed (King)  
: 79ʺ x 72ʺ 
Day Bed  
: 77ʺ x 42ʺ 

VILLA 

 

 
(i) DOUBLE BED (FIXED) 
(ii) DOUBLE BED + 1 SINGLE BED 
(iii) DOUBLE BED + 2 SINGLE BEDS 
 

THREE / FOUR 

Room Size  
: + 470 to 500 sq ft 
 
Double Bed (King)  
: 84 x 72 inch  
Super Single Bed  
: 79 x 42 inch  



 
 



 
 



 

APPENDIX 2 (LAND & BOAT TRANSFER SCHEDULE) 

Mataking Reef Resort @ Mataking Island 

 

RECOMMENDED DOMESTIC FLIGHTS TO / FROM TAWAU AIRPORT 
(Malaysia Airlines = MH / AirAsia Airlines = AK) 

 
3 Times Daily Boat Transfer -IN Mataking Island 

 
                        2 Times Daily Boat Transfer -OUT from Mataking Island 

 
* KUL - KUALA LUMPUR, *BKI - KOTA KINABALU, *SDK - SANDAKAN, *TWU - TAWAU  
* Flight departure and arrival time will differ throughout the year (at least one time a year of revision) 
   Please contact Sales Office representatives to find out the suitable transfer for flight and boat before securing any flight tickets 
 
*Guests are recommended to follow the above flights which are connected to our daily REGULAR boat schedule to minimize waiting 
time at the airport/Semporna. Guests MUST choose flights that arrive before 2:00PM/14:00HRS.  

 
*For Guests who cannot make it for the last boat schedule at 15:30HRS (from Semporna) due to any delay or unforeseen 
circumstances will be required to put a night stay at Tawau at own expenses. For Guests staying overnight at hotel in Tawau shall be 
picked up from hotel early next morning at 07:30HRS to be transferred for onward journey to Semporna Jetty followed by 09:30HRS 
boat to Mataking Island. Early day(s) of arrival before check-in to Mataking Reef Resort shall arrange transportation by own-self from 
Tawau airport to hotel in Tawau or Semporna town.  
 
*For big group of bookings, please enquire at Sales Office for availability of any special boat or land transfer required (charter – 
chargeable fee).  
*Private / unscheduled land and boat transfer services can be arranged at RM 1,151.00 nett (include 6% SST) for a ONE way.  

(Ref.: RM 901.00 per boat way, RM 250.00 per coach way). 
 
*Land transfer service ends on the actual check-out date from The Reef Dive Resort (Mataking Island). For departure flights that are 
unable to meet our daily boat out schedule, a special boat out time at 6:30AM/06:30HRS local time can be arranged at no additional 

cost (subject to availability and weather condition). Only applies to an outbound flight departs in between 10:30AM – 3:00PM.  
(Any flight departure before 10:30AM will be unacceptable). Later day(s) of departure after check-out from Mataking Resort shall 
arrange transportation by own-self from Tawau or Semporna town to Tawau airport. 
 
*Local departures are subject to flight arrival time, weather conditions, group size and / or any unforeseen irregularity. In the event due 
to insufficient number of guests to fill up our boat/coach, we may need to re-arrange the above transportation time table. 
  
Every effort has been made to ensure the accuracy of the content of this timetable at the time of printing. However, the 
schedules are subject to change without prior notice and travelers are therefore advised to check with The Reef Dive Resort 
office or its agents on the latest information regarding the most suitable schedule as The Reef Dive Resort cannot be held 
responsible for any delay, cancellation, missed flight or missed connection within 72 hours. 
~ Please note that our ROOM Check-In time is 14:00HRS and Check-Out time is 11:00HRS.  

~ Any early check-in or late check-out will be subjected to room availability especially during peak season.  

 
 
 

NO FLIGHT SECTOR FLIGHT NO. ETD ETA AIRPORT PICK-UP BOAT IN ARRIVE ISLAND 

1 *Guests from Tawau / Semporna Hotel* 09:30 10:30 

2 KUL -  TWU MH 2660 07:15 10:10 
   

3 BKI - TWU FY 2520 07:00 07:50 

4 KUL - TWU AK 5744 06:10 09:10 10:30 12:00 13:00 

5 BKI - TWU AK 6260 09:10 10:05    

6 KUL -  TWU Z 98903 06:10 09:10    

7 SDK -TWU MH 3061 10:25 11:05 
14:00 15:30 16:30 

8 KUL – TWU AK 5746 08:25 11:15 

NO FLIGHT SECTOR FLIGHT NO. ETD ETA BOAT OUT JETTY PICK-UP ARRIVE AIRPORT 

1 TWU – BKI Z 91102 16:20 17:20 

11:00 12:00 
 

13:30 2 TWU – KUL AK 5749 16:05 18:50 

3 TWU - BKI AK 6273 15:25 16:15 

4 TWU – BKI AK 6263 19:15 20:10 

14:00 15:00 16:30 5 TWU - KUL Z 98906 19:10 22:10 

6 TWU - KUL AK 5752 20:50 23:40 

7 TWU – KUL MH2665 18:10 21:00 



APPENDIX 3 (A) 
 

DIVE CENTRE PRICE LIST 

(Subject to change without prior notice) 

 
EXPERIENCE PROGRAMS (INCL. EQUIPMENT) 

 
Beach Snorkeling (with guide – max 3 Pax)  RM 300 
Bubblemaker  RM 250 
Discover Scuba Diving (DSD)  
Discover Scuba Diving (DSD) 2 Pax / Above  

RM 350 
RM 330 (2 Pax / above) 

Additional DSD  RM 330 
 

DIVE COURSES (INCL. EQUIPMENT, MANUAL & CERTIFICATION) – PER PAX 
 

Scuba Diver  RM 995 
Open Water Diver 
Open Water Diver (2 Pax / Above) 

RM 1,650 
RM 1,400 (2 Pax & above) 

Open Water Referral RM 950 
Adventure Diver RM 995 
Advanced Open Water RM 1,600 
1 Adventure Dive (no manual / certification) RM 200 
Emergency First Responder (non diving course) RM 500 
Rescue Diver (excl. equipment) RM 1,845 
 

SPECIALTY COURSES (INCL. MANUAL & CERTIFICATION, EXCL. EQUIPMENT) – PER PAX 
  
Enriched Air Diver (NITROX) RM 850 
Other 2 dives specialty courses (PPB, DUP,  Drift, …) RM 650 
3 dives specialty course (night) RM 850 
4 dives specialty course (wreck, deep) RM 1,050 

 
DIVING 

 
Scuba Review / Refresher Course (excl. equipment) RM 250 per pax 
Boat/Beach Dive for certified Diver with diving license (excl. equipment) RM 100 per dive 
Guide fee for Early Morning, Sunset/Night Dive, min. 2 pax RM 50 per pax 
Private Instructor (subject to availability) 1 day/3 dives RM 300 extra 
Private Divemaster (subject to availability) 1 day/3 dives RM 250 extra 
Enriched Air diving supplement / Nitrox Air (buy 9 get 1 free) RM 30 per dive  
Snorkeling with divers – diving boat (subject to availability) – no guide 
Discover Reef Check (incl. certificate + training kits)  
Reef Check Eco-diver (incl. certificate + training kits)   

RM 60 per pax 
RM 650 per pax 
RM 1,250 per pax 

 
WATERSPORTS 

Ocean Kayak - Regular (single seater) RM 30 per hour 
Ocean Kayak - Regular (double seater) 
Ocean Kayak - Transparent (single seater) 

RM 40 per hour 
RM 50 per hour 

Ocean Kayak - Transparent (double seater) RM 60 per hour 
Standup Paddle Boarding RM 135 per pax (Min 2 pax) 
  

EQUIPMENT RENTAL (PER DAY – 24 HOURS) 
 

Snorkel Set (mask, snorkel & fins) RM 25 per set 
Mask RM 10 per piece 
Snorkel RM 08 per piece 
Fins RM 10 per piece 
Booties RM 08 per piece 
Diving Set (BCD, Reg, Suit, Snorkel set) RM 85 per set 
Single Piece Diving Equipment (BCD, Reg, Wetsuit) 
Underwater Torchlight 

RM 25 per piece 
RM 45 per piece 

Dive Computer RM 30 per piece 
 



APPENDIX 3 (B) 
 

[SIPADAN DAY TRIP] 
 

A day trip visit to the world renowned island- Sipadan Island. Both Snorkelers and Divers are welcome. With 80 
minutes boat ride from Mataking Island, you will truly be amazed by the diversity and quantity of fish here. 

 
(i) Sipadan trip is available for our guests with a minimum of stay of 3 days and 2 nights as well the Sipadan permits 
are subject to availability. 
(ii) This boat fee can be shared with other guests (if any) upon permit approval (maximum of 6 guests in one boat 
because we only provide 6 permits per day). 
(iii) Minimum diving certification required to dive at Sipadan Island: Advanced Open Water (AOW). 
(iv) Child below 5 years old and senior citizen above 65 years old are not permitted to Sipadan Island. 

Boat Fee:     

No. of Person Price Per Guest 

+ 

Permit Fee: 
 

1 Guest RM 1,200 per person Particular Price Per Guest 

2 Guests RM 600 per person (i) Local Snorkeler RM50 per person 

3 Guests RM 400 per person (ii) Local Diver RM300 per person 

4 Guests RM 300 per person (iii) International Snorkeler RM100 per person 

5 Guests RM 260 per person (iv) International Diver RM450 per person 

6 Guests RM 230 per person   

 
* All prices will be subjected to 6% Sales & Services Tax (SST) 
* Example calculation on Sipadan fee with 2 pax participants for the trip of the day: 
   -1 pax International snorkeler: RM 600 (boat fee) + RM100 (permit fee) = RM700 per person 
   -1 pax International diver: RM600 (boat fee) + RM450 (permit fee) = RM1,050 per person 

 
Trip Schedule (2 dives @ Sipadan Island per day) 
07:00hrs - Breakfast at Restaurant 
07:30hrs - Boat transfer to Sipadan Island 
09:00hrs - Expected arrival at Sipadan Island and report to Sabah Park. 1st dive / boat snorkelling  
10:30hrs - Estimated 2nd dive / boat snorkeling 
12:00hrs - Lunch (packed from resort) 
13:30hrs - Estimated 3rd dive / boat snorkeling at Mabul Island 
15:00hrs - Boat transfer back to Mataking Resort 
16:30hrs - Expected arrival back to Mataking Resort 
*Kindly contact Sales Office for permits availability 
 
Cancellation for Sipadan Day Trip/Excursion 
In the event of cancellation, the following cancellation shall applies: 
(i)   5 days before guests' arrival/check-in date: Free of charge 
(ii)  4 days to arrival date: Permit fee shall be charged  
(iii) Upon signing of the Sipadan Agreement Form upon check-in: Boat fee + permit fee shall be charged (Boat fee will be 
charged according to the number of persons on that specific date) 

 
Note: 
(1) Due to the recent ruling management of Sabah Park which has a restricted daily quota, all guests must apply permit in 
ADVANCE (preferably 1 MONTH before arrival) on a First Come First Serve basis to secure the limited permit being 
shared by all the resort operators at the same region. 
(2) Please be informed that the current permit is NON REFUNDABLE (subject to latest permit fee and Sabah Park 
changes). 
(3) All types of activities being offered by the company on the island especially dive activities / Sipadan trip is subjected to 
bad sea, weather conditions / poor visibility and also diver's own physical abilities (e.g.: injuries, intoxication, hangovers 
and etc). Therefore, we reserve the final decision and rights to either proceed or abort any activities / dives for any safety 
reasons. 
(4) It takes 90 minutes of speed boat ride to get to Sipadan Island from Mataking Island. 
(5) The Sipadan Agreement Form will be given out to ALL confirmed Sipadan participants upon arrival at reception hall 
during registration, the purpose of the agreement form is to verify Sipadan charges (as in permit fee and boat fee).  
(6) Resort reserve the rights to revise / change / charge the customer for additional costs rendered. 

 



APPENDIX 4 
 



 
 



 



APPENDIX 5 (A) 
 



 
APPENDIX 5 (B) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX 5 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
APPENDIX 5 (D) 



 
Calling ALL thrill seekers who love the sun, sand/beach & sea to join our RESORTERS 

Programme 
 

A Passion for adventure, a thirst for thrills and a love for outdoors…… 
___________________________________________________________________________________ 
 

 
APPENDIX 6       DAY TIME 

 
LEISURE   1. Climb up the watch tower for day & night scene lookout (sunset & sunrise)        
  2.      Stroll across the white sand from Moses Walk bar at low tide to Mataking Kecil 
  3.          Peacock Sanctuary Visit  
   4. Friendly Matches (Volleyball / Soccer) 
   5.  Unlimited beach snorkeling – 7.00am to 5.00pm 
 
 
SEASPORTS   1. Fishing Trip (RM 800 – RM 1200) 2 – 4 hours 
  2. Island Hopping Excursion: 
   - Mataking Kecil Island Trip (Snorkeling) (RM 800 per boat – Max 9 pax) 2 hours 
   - Kalapuan Island Trip (Snorkeling) (RM 1300 per boat – Max 9 pax) 2 hours 
   - Pom-Pom Island Trip (Snorkeling) (RM 1300 per boat – Max 9 pax) 2 hours 
   - Timba-Timba Island Trip (Snorkeling) (RM 1200 per boat – Max 9 pax) 2 hours 
   - Bohey Dulang Island Trip (Hiking) (RM 1300 per boat – Max 9 pax) 2 hours 
   - Bohey Dulang Island + Sibuan Island Trip (RM 1500 per boat – Max 9 pax)  
  3. Sipadan Island Excursion (RM 230 – RM 1,200) day trip – boat fee                
               4.          Discover Scuba (RM 350 per pax) 2 hours 

*Doubtful to take the first breath underwater, then try this and experience the fun 
and excitement of blowing bubbles underwater & explore the majestic underwater 
paradise 

   5.  Ocean Kayaking (Regular / Transparent) (RM 30 – 80 per hour) 
               6.   Standup Paddle Boarding (RM 135 per pax – minimum 2 pax : 60 minutes) 
               7. Beach Snorkeling – Mataking Island (RM 300/trip – Min 3 pax) 2 hours 
    *With snorkeling guide, exclude snorkel gears 
     
 
RELAXATION   1. Exotic Spa Retreat Packages (RM 90 – 700) 

 *Pamper & revitalizes yourself with our extensive range of traditional massage, body 
& beauty treatment 

2. Breeze Bar (sunset bar) – Operation hours begin 3.30pm to 6.00pm 
 *Enjoy the breeze and chill with your loved ones after having walked from Moses 

Walk and see the exclusive sunset from here 
3. Sunset Cruise from RM 135 per pax (minimum 10 pax) 
 - Private boat at RM 1,800 (maximum 15 pax) 
 

 
RETRO BAR 1.          Karaoke / TV usage is provided for all in-house guests (18 years old and above    

 only) with the condition pay for RM15 per pax entrance fee – includes one glass   
  of cocktail. Other alcoholic and non-alcoholic drinks subjected to charge. 
  - Operation hours begin 4.00pm to 12.00am 
 
   
ARTS  1.          Handicraft Lessons (bracelets, weaving) 

2.        Henna Tattoo – Handmade (RM 20/pax) Time: 8:30pm 
3. Batik Painting (RM 30/small paint, RM 40/large paint) Time: 3pm 
4. Cooking Lessons (RM50/pax – Max 6 pax) Time: 3pm 

*Learn how to prepare tasty / traditional local dishes with our friendly resort chef or 
staffs, dessert (Kuih Dadar, Kuih Lapis…Etc) / Dish (Mataking Nasi Goreng, 
Chicken Curry Special, Cucur Udang, etc.) 

 *Any Other special menu request, please refer to our friendly staffs on island 
 

 
 



EVENING TIME 
 

1) Entertainment Singing / Dancing / Disco Programme @ Cultural Staffs performance.  
- Only available during special occasion / festive season  
 
2) Weekly BBQ Night on every Thursday for all in-house guests  
 
3) Special Request Mini Bon Fire BBQ RM600 per group (10 pax) 
- One week (7 days) advance booking is required 
- Special Food kinds request and pricing to be discussed and order at least 2 weeks in advance. 
 
4) Special Candle Light Dinner (Special candle light dinner arrangement) @ RM380 per couple   
- One week (7 days) advance booking is required which include selected set menu with special staffs' service.    
- List of Menu:- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Please make prior arrangements for all the above activities with Resort Office / Island Activities Coordinator.  
*Subject to guide availability / time / weather conditions and season.  

 
Special remarks: 
*All Information is correct at the time of printing and subject to change without prior notice. 
*Guests are therefore advised to check with our island staffs on the latest updated information and arrangement.  
*All island expenses will be subjected to 6% Sales and Services Tax (SST). 

 


